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College of Humanities
Bachelor of Science in Communication 
with a Concentration in Culture & 
Communication 

The Bachelor of Science in Communication (BS/COM) degree 
program is designed to develop knowledge and skills for 
effective communication in a variety of public and private work 
environments. The program was created specifically to build 
upon personal and professional communication experiences. 
The BS/COM degree enhances the communication skills 
necessary for the development of professional competence 
and values; critical thinking and problem solving; information 
utilization; and collaboration.

The curriculum focuses on the development of core communi-
cation competencies. It emphasizes theory and application in 
the domains of interpersonal, small group, organizational, and 
mass communication. Specific areas of focus include business 
communication, diversity, intercultural communication, conflict 
resolution, legal and ethical issues, media and culture, and future 
trends in communication technology.

The concentration in Culture and Communication is designed 
to prepare students with a well-rounded view of diversity in 
American society. Students will focus on the experiences of peo-
ple from different cultures and how communication differs by 
race and gender. In addition, students will gain a global perspec-
tive on race, ethnicity, and class in the United States. Students 
will compare and contrast Asian American, African American, 
and Hispanic American cultural and gender differences.

These courses fulfill only part of the 120 minimum-credit 
requirement for degree completion (124 for Kansas students).

Note: The diploma for the Bachelor of Science in 
Communication program will not reflect the concentration. 
Concentrations are reflected on the transcript only.

Communication Foundation
GEN 300* Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course 
is designed to aid adult learners in acquiring and improving the 
core competencies that are necessary at University of Phoenix. 
Students will examine their reasons for returning to school and 
develop strategies for achieving educational goals in school, 
work, and personal settings. Students will also be introduced 
to the University library and learn how to access its resources 
successfully. (3 credits)

*For flexibility in scheduling, campuses are permitted to schedule 
GEN/200 to satisfy GEN/300 requirements.

COM 100 Introduction to Communication
This course is an introduction to the field of communication with 
an emphasis on the history of communication study, concepts 
important to all areas of communication, the contexts in which 
communication occurs, and the issues that must be faced by 
students of communication. The course serves as an introduc-
tion to the strands of communication: interpersonal, commu-
nication among small groups and teams, mass communication, 
organizational, intercultural, and the study of rhetoric. (3 credits) 
Prerequisite: GEN 300

COM 200 Foundations of Interpersonal Communication
This course includes the application of communication principles, 
theory, and research to the process of interpersonal communica-
tion; it includes verbal, nonverbal, listening, conflict management, 
and communication skills most relevant to a broad range of inter-
personal settings. (3 credits) Prerequisite: GEN 300

The U.S. Department of Education requires the University to provide the following information about each of our programs that lead to gainful employment in a 
recognized profession.

91% of students who completed this program during the most recent federal award year did so within normal time.1

Related occupations2

Copy Writers #27-3043.04

Program costs3	 Median graduate debt4

Tuition and fees	  $33,800 to $74,575  
Includes cost per credit, application fee, and fees for resources (books/eResources)
for students completing the program in normal time. 

Federal	 $32,359 
Private	 $0
Institutional	 $0

1	� The on-time completion rate identifies the percentage of students completing this program during the most recent federal award year who completed it within “normal time.”  The term “normal time” 
means the length of time it would take a student to complete this program if the student is continuously enrolled, takes one course at a time, and successfully completes each attempted course. 
Students enrolled in this degree program are typically nontraditional students.  Students may exceed “normal time” for a variety of reasons, including, but not limited to, internships, practicums, clinical 
rotations, student teaching or administrator experiences required for licensure.

2	 Graduates of this program will be educationally qualified to enter the occupations listed. Visit onetonline.org for job descriptions.
3	� The range provided represents the sum of tuition and typical fees required to complete the program within normal time, based on the University’s 2011/2012 tuition levels.  The actual costs that will be 

incurred by a particular student to complete this program will depend upon factors specific to that student. Tuition rates for this program may vary due to factors such as: (i) geographic location of the 
student; (ii) modality of coursework; (iii) military service; and (iv) future changes in tuition rates. The number of credits required for a particular student to complete the program will be dependent upon 
various factors, including: (i) transfer credits available; (ii) repeated coursework; and (iii) completion of additional specializations within this program. Please contact an Enrollment Advisor for additional 
information. 

4	� The figure represents the median amount of debt incurred by students who completed the program during the July 1, 2009 – June 30, 2010 federal award year. The actual amount of debt a particular 
student will incur to complete this program is dependent on various factors specific to the student. Please contact an Enrollment Advisor for additional information. 



Bachelor of Science in Communication with a Concentration in Culture & Communication �Program Summary  |  2

COM 225 Foundations of Mass Communication
This course is a survey of the basic theories upon which our under-
standing of mass communication is based. This course examines 
ethical and other problems of mass communication and will survey 
the field from contemporary and historical viewpoints and engage 
in a critical analysis of the performance of the mass media.  
(3 credits) Prerequisite: GEN 300

COM 310 Communication Theories and Practice
This course explores the various theories of communication that 
create the foundation for the study of communications in the 
bachelor’s degree program at University of Phoenix. Major commu-
nication areas examined in this course include intrapersonal, inter-
personal, group communication and teamwork, organizational, 
intercultural, and mass media. Each area, along with others, will 
be studied in greater depth in subsequent courses in the degree 
program. (3 credits) Prerequisites: COM 100 and COMM 215

COM 330 Small Groups and Team Communication
This course explores the dynamics of group communication and 
effective team work. Both social and workplace scenarios will be 
examined. Analytical techniques will be included to provide effec-
tive strategies for communication in these contexts. (3 credits) 
Prerequisites: GEN 300 and COMM 215

COM 350 Organizational Communication
This course examines various theoretical frameworks necessary for 
effective organizational communication. It analyzes the applica-
tion of communication strategies within organizations in terms of 
their effectiveness. It provides the infrastructure necessary for the 
creation and maintenance of successful communication strategies 
in organizations. (3 credits) Prerequisite: COM 310

COM 360 Intercultural Communication
The purpose of this course is to assist you to understand and apply 
the principles of effective intercultural communication in a diverse 
society and in global commerce. Students will develop an under-
standing of why and of how cultural issues influence effective 
communication. This course introduces techniques for improving 
written, oral, and interpersonal communication skills in response 
to intercultural settings. (3 credits) Prerequisite: COM 310

COM 400 Media and Society
The development and evolution of contemporary society have 
become inextricably intertwined with the development and use 
of electronic media within the past 100 years. This course explores 
the complex interactions involving society, information, com-
munication, and the electronic media. Controversial topics that 
media have brought to the fore, and in some cases caused, will be 
highlighted. (3 credits) Prerequisite: COM 310

COM 440 Communication Law
This course focuses on the U.S. legal environment and its specific 
laws, court decisions, policies, and regulations that address the 
freedom and responsibilities that come with the First Amendment 
to the U.S. Constitution. The personal, commercial, and political 
exercise of free speech, and its regulation, will be analyzed in this 
course. (3 credits) Prerequisite: COM 310

COM 450 Ethics and Communication
While ethical decision making permeates every facet of personal 
and professional life, this course focuses specifically upon ethical 
issues that are inherent in personal and public forms of communi-
cation. Special emphases are placed on ethical issues in commercial 
communication. Ethical decision making models will be discussed 
and applied to cases involving various contemporary and contro-
versial communication topics. (3 credits) Prerequisite: COM 310

COM 470 Mediation and Conflict Resolution
Communication is the foundation upon which mediation and other 
forms of alternative dispute resolution are based. This course 
starts with an examination of the theoretical basis for ADR in light 
of communication theory. Then it focuses upon the effective appli-
cation of theory and practice to achieve meaningful results and to 
manage conflict in the future. (3 credits) Prerequisite: COM 310

COM 480 Communication Capstone Course
This is the capstone course for students pursuing the bachelor’s 
of science in communication.  The course provides students 
with the opportunity to integrate and apply learning from their 
professional programs of study in a comprehensive manner. 
Students will also assess the impact of their educational 
experiences on their ethical perspectives and critical thinking 
skills. Students will reflect on and evaluate their personal and 
professional growth in the study of communication, the benefits 
of lifelong learning, and the impact of these elements on their 
future. (3 credits) Prerequisite: All other courses

Culture and Communication Concentration 
Courses
SOC 262 Contemporary American Society
Students in this course will explore the implications of ethnicity, 
culture, and diversity within the context of society. Students will 
examine racial and ethnic relations, prejudice, stereotypes, dis-
crimination, adaptation and conflict in diverse cultures. (3 credits) 
Prerequisite: GEN 300

Bachelor of Science in Communication 
with a Concentration in Culture & 
Communication
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SOC 333 Gender in Society
The objective of this course is to explore gender differences 
and communication. This course introduces students to gender 
inclusiveness and sensitivity through the examination of the roles 
of gender in society. Students will focus on gender communica-
tion in business, organizations, family and the media. Additionally, 
students will explore the communication traits of men and women 
and the impact of miscommunication between genders. (3 credits) 
Prerequisite: GEN 300

SOC 335 The Peoples and Cultures of Asia
This course provides students with an overview of the cultural 
traditions and contemporary development of Asian countries. 
Course topics include the geography, history, politics, economic 
development, and social conditions of Asian countries. (3 credits) 
Prerequisite: GEN 300

SOC 337 Contemporary Latin American Society
This course introduces the cultural perspectives of Latin America. 
Students will explore cultural geography, ethnicity, class and 
culture, gender, and the challenges facing Latin America. (3 credits) 
Prerequisite: GEN 300

SOC 338 The African American Experience
This course serves as an introduction to the African American 
experience. This course will explore the social construction of iden-
tity, culture and the inequalities African Americans face in popular 
American culture. Race, class, and gender of the African American 
people will be explored from both historical and modern day per-
spectives. (3 credits) Prerequisite: GEN 300

COM 403 Contemporary Communication in a Diverse Society
The objective of this course is to focus on the dynamics of human 
communication across cultures and genders in a multicultural soci-
ety. (3 credits) Prerequisite: SOC 262, SOC 333, SOC 335,  
SOC 337, and SOC 338
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